ol WATCH D.O.G.S.
Resources

Updated May 1, 2009

(Prices Subject to Change / See Last Page of Catalo g for Return Policy)
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Conduct and Guidelines

By signing up your school for the WATCH D.O.G.S.  ® Program, your school:
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Official WATCH D.O.G.S. Uniforms
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Extra Charge will apply.
Allow 2-3 weeks for separate delivery.
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WATCH D.O.G.S. Promotional Resource Items
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WATCH D.O.G.S. Promotional Apparel Items for

Students and Staff
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Students love to wear these t-shirts to Promotion a

Staff, Teachers and Moms can wear these to promote

and show their appreciation, too!
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Shipping and Handling Charges

Shipping and Handling will be determined and added to each order prior to shipping after the order has
been received and approved by a WATCH D.O.G.S. Program Developer.

Shipping costs vary depending on the number and type of items in the order and the destination. A
minimum of $8 shipping and handling will be charged per order. (TIP - to decrease the amount charged per
item, we recommend combining dads’ orders and placing them all at once 1-2 weeks after an event.)

Once order is shipped, school is responsible for paying all shipping costs. If needed, estimates can be
given prior to placing order by calling a WATCH D.O.G.S Program Developer at 1-888-540-3647.

ONLY lllinois schools will pay applicable sales tax.
Schools are allowed to charge dads for shipping and handling charges, and sales tax, if applicable.

Most orders are processed and shipped next day after order is received. Standard charges are based on
use of Ground UPS method of shipping.

Please allow 2-5 working days for standard UPS ground or USPS delivery from date of shipment.

Schools may select a faster method of shipping, but will be charged the actual extra cost of the RUSH
shipping in addition to the basic charges.

All Prices posted in catalog are subject to change.
Return Policy

Requests for returns of unwanted merchandise should be addressed with a WATCH D.O.G.S. Program
Developer by calling (479)751-3535 within 30 days of original invoice date.

The school will be charged a 20% restocking fee for all returned resources.
The school will be responsible for paying for the full shipping and handling charges from the original invoice.

ONLY full units of resources in original condition may be returned.
o If a sealed resource has been opened or resealed, the resource will NOT be considered
in its original condition.
o Customized resources are non-returnable.

The school is responsible for the cost of shipping the returned resources to WATCH D.O.G.S.
o We highly recommend the use of a parcel carrier that will allow for insurance and tracking of
your shipment. The school is responsible for any damaged or lost items within the returned
order.

From the date that the return is authorized by the Program Developer, the resources must arrive at the
WATCH D.O.G.S. national office within 10 business days.

A school or personal credit card will need to be on file at the WATCH D.O.G.S. national office for a
return to be approved.
o0 After the return is authorized by the Program Developer, a new updated invoice will be emailed to
reflect the amount due for the resources kept by the school and/or the restocking fee and s/h.
The new updated invoice can be paid by the credit card on file or with a check that
must accompany the returned resources.

If a returned resource has been opened or resealed and/or is considered NOT in its original condition, the
full invoice will be charged to the credit card on file.

In the event that a school has prepaid the original invoice for the returned resources,
WATCH D.O.G.S. will issue the school account credit for future purchases minus the
restocking fee.

All returned merchandise must be returned to the WATCH D.O.G.S. National Program office before credits will
be processed. Please contact a Program Developer prior to shipment of merchandise for shipping instructions.
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